
PATIENT EDUCATION PROTOCOLS: OTITIS MEDIA 

OM - Otitis Media 

OM-C COMPLICATIONS 

OUTCOME: The patient/family will understand the complications of otitis media (OM). 

STANDARDS: 
1. Discuss the effects of chronic OM and/or chronic middle ear fluid, including the 

possibility of permanent hearing loss. 

2. Discuss tympanic membrane perforation as a complication of OM. 

3. Discuss the possibility of mastoiditis, as appropriate. Explain that this is 
extremely rare. 

OM-DP DISEASE PROCESS 

OUTCOME: The patient/family will better understand the causes and effects of otitis 
media. 

STANDARDS: 
1. Explain the anatomy of the middle ear. 

2. Explain the pathophysiology of otitis media. 

3. Discuss the myths and facts about otitis media, e.g., things that do and do not 
cause OM. 

4. Explain the long-term effects of chronic OM as appropriate. 

OM-FU FOLLOW-UP 

OUTCOME: The patient/family will understand the importance of follow-up in the 
treatment of otitis media. 

STANDARDS: 
1. Discuss the importance of follow-up care. 

2. Discuss the procedure for obtaining follow-up appointments and that follow-up 
appointments should be kept. 

3. Emphasize that full participation in the treatment plan is the responsibility of the 
patient/family. 

4. Discuss signs/symptoms that should prompt immediate follow-up. 

5. Discuss the availability of community resources and support services and refer as 
appropriate. 
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OM-L LITERATURE 

OUTCOME: The patient/family will receive literature about otitis media. 

STANDARDS: 
1. Provide the patient/family with literature on otitis media. 

2. Discuss the content of the literature. 

OM-LA LIFESTYLE ADAPTATIONS 

OUTCOME: The patient/family will understand how changes in lifestyle can impact 
OM. 

STANDARDS: 
1. Discuss the importance of assessing the effectiveness of therapy as it relates to 

prevention of complications of OM. 

2. Explain the negative effect of passive smoking. Discourage smoking in the home 
and car. 

3. Explain that drinking from a bottle, especially in a supine position increases the 
likelihood of developing OM. Encourage weaning from the bottle at one year of 
age. Refer to CHT-W. 

OM-M MEDICATIONS 

OUTCOME: The patient/ family will understand the use of medications in OM. 

STANDARDS: 

1. Describe the name, strength, purpose, dosing directions, and storage of the 
medication. 
a. Discuss the importance of completing the course of antibiotics (to 

eradicate the infection and reduce the likelihood of emergence of resistant 
organisms) as appropriate. 

b. Discuss the indications for and use of chronic suppressive antibiotics as 
appropriate. 

2. Discuss the risks, benefits, and common or important side effects of the 
medication and follow up as appropriate. 

3. Discuss any significant drug/drug, drug/food, and alcohol interactions, as 
appropriate. 

4. Discuss the importance of keeping a list of all current prescriptions and over-the-
counter medicines, vitamins, herbs, traditional remedies, and supplements. 
Encourage the patient to bring this list and pill bottles to appointments for 
medication reconciliation. 
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5. Discuss the use of analgesia in pain control. Refer to OM-PM. 

OM-P PREVENTION 

OUTCOME: The patient/family will understand some ways to decrease recurrence of 
OM. 

STANDARDS: 
1. Discuss that breastfeeding decreases the incidence of OM by passage of maternal 

antibodies in breastmilk. 

2. Discuss that exposure to cigarette smoke increases the probability of OM. 
Encourage parents and other caregivers to never smoke in a home or car where a 
child will be. 

3. Discourage bottle propping or feeding the infant from a bottle in the supine 
position as this increases the likelihood of developing OM. Encourage weaning 
from the bottle at one year of age. Refer to CHT-W. 

OM-PET PRESSURE EQUALIZATION TUBES 

OUTCOME: The patient/family will understand the purpose and important 
complications of pressure equalization tubes. 

STANDARDS: 

1. Discuss what PET are and how they work. 

2. Discuss the common and important complications of surgery and anesthesia. 
Refer to ANS and SPE. 

3. Discuss the 1% chance of chronic tympanic membrane perforation after PET 
placement. 

4. Discuss the importance of protecting the ears from water after PET placement. 

OM-PM PAIN MANAGEMENT 

OUTCOME: The patient/family will understand the plan for pain management. 

STANDARDS: 
1. Explain that pain management is specific to the disease process of this particular 

diagnosis and patient and may be multifaceted. Refer to PM. 

2. Explain that short term use of narcotics may be helpful in pain management as 
appropriate. 

3. Explain that other medications (such as acetaminophen or non-steroidal anti-
inflammatory) may be helpful to control the symptoms of pain. 
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4. Discuss non-pharmacologic measures that may be helpful with pain control, e.g., 
warm packs. 

OM-TE TESTS 

OUTCOME:  The patient/family will understand the test(s) to be performed, including 
indications and impact on further care. 

STANDARDS: 

1. Explain the test ordered and collection method. 

2. Explain the necessity, benefits and risks of the test to be performed, as applicable, 
including possible complications that may result from not having the test 
performed. 

3. Explain how the test relates to the course of treatment. 

4. Explain any necessary preparation and instructions for the test. 
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